Massachusetts Members in Medicare Supplement Plans by County as of December 31, 2000

HMO Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex | Nantucket [ Norfolk Plymouth Suffolk | Worcester |Massachusetts
Tufts Associated Health Maintenance Organization, Inc. 6,889 7 7,469 0 21,322 7 6,727 22 28,509 0 11,178 9,977 8,034 5,741 105,882
Harvard Pilgrim Health Care, Inc. 679 1 627 7 4,949 3 2 3 22,762 1 10,037 2,128 5,941 3,813 50,953
HMO Blue * 991 71 3,779 3 2,758 2,406 9,421 1,697 3,153 0 3,578 3,860 678 6,502 38,897
Fallon Community Health Plan, Inc. 19 1 7 0 301 381 154 38 3,490 0 443 4 327 31,604 36,769
United HealthCare of New England, Inc. 0 0 8,585 0 0 0 0 0 0 0 519 141 0 0 9,245
CIGNA HealthCare of Massachusetts, Inc. 3 10 1 0 0 9 9 88 71 26 0 8 0 0 2,079 2,301
Pilgrim Health Care, Inc. 133 0 368 0 30 0 13 3 115 0 214 220 12 96 1,204
Coordinated Health Partners, Inc. 4 5 0 35 0 5 0 1 0 3 0 4 5 3 1 62
Matthew Thornton Health Plan, Inc. 0 0 0 0 1 0 0 0 2 0 0 0 0 0 3
Harvard Pilgrim Health Care of New England, Inc. s 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Community Health Plan 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Aetna U.S. Healthcare Inc. * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Kaiser Foundation Health Plan of Massachusetts * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Health New England, Inc. 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Neighborhood Health Plan, Inc. 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Members in Medicare HMO Plans 8,726 81 20,870 10 29,375 2,806 16,406 1,834 58,060 1 25,981 16,335 14,995 49,836 245,316
Number of Medicare Eligibles 7 57,678 27,166 89,942 2,477 113,471 11,739 77,783 20,782 210,482 1,099 100,174 65,395 90,920 114,663 983,771
% of Medicare Eligibles 15% 0% 23% 0% 26% 24% 21% 9% 28% 0% 26% 25% 16% 43% 25%

" Includes all persons with Medicare HMO coverage, including enrollees in both group and individual Medicare plans, as well as those enrolled in both "closed" and "open" plans.

2 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.

3 As of 1/1/99, CIGNA HealthCare of Massacusetts, Inc., Healthsource Massachusetts, Inc. and Healthsource New Hampshire, Inc. merged their Massachusetts HMO operations
under one license for CIGNA HealthCare of Massachusetts, Inc. doing business as Healthsource Massachusetts.

“ Coordinated Health Partners was required to grandfather members that joined prior to the Balanced Budget Act of 1997.

® Terminated its Medicare HMO contract with the Federal Health Care Financing Administration as of 12/31/00.

® Terminated its Medicare HMO contract with the Federal Health Care Financing Administration as of 12/31/00.

" Source: Health Care Financing Administration as of December 2000.
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